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Hettich Australia Alfresco Kitchen Promotion 
 
Terms and Conditions 
 
1. Information on how to enter the Alfresco Kitchen Promotion and the prize form part of 

these Terms and Conditions. Participation in this competition is deemed acceptable of these 
Terms and Conditions.  
 

2. Entry is only open to professional cabinetmakers / joiners and Authorised Hettich Dealers 
that hold an account with Hettich Australia 

 
3. Promotional type Game of Chance  

 
4. Incomplete and indecipherable entries and any entry which has incorrectly entered personal 

information or contact details shall be deemed an invalid entry. No responsibility is 
accepted by the Promoter for late, lost, misdirected, ineligible or illegible/inaudible entries 
(including lost, stolen, forged, defaced or damaged proof of entry or things required by the 
Verification Requirements). 
 

5. Employees (and their Immediate Families) of the Promoter or any of their respective parent 
companies, subsidiaries or affiliated companies, or any agencies associated with this 
promotion are ineligible to enter. “Employees” means any directors, management, 
employees, concessionaires, consultants, officers and contractors or other such people who 
perform work under the control of another in exchange for payment. “Immediate 
Family(ies)” means any of the following: spouse, ex-spouse, de-facto spouse, child or 
stepchild, parent, stepparent, grandparent, step-grandparent, uncle, aunt, niece, nephew, 
brother, sister, stepbrother, stepsister or first cousin and the persons referred to above 
includes natural and non-natural relations (in the opinion of the Promoter). 
 

6. The Promoter is responsible for determining whether a person is an eligible entrant in its 
absolute discretion. 
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7. Any person who has a contractual arrangement with Hettich (eg. a brand ambassador) is 
ineligible to enter. 

 
8. The Promotion will commence at 12:01AM on 1/02/2023 and closes at 11:59PM 

31/03/2023 (Promotion Period). 
 

9. To be eligible to enter, you must purchase Hettich InnoTech Atira drawers or Veosys hinges 
from the Alfresco Kitchen Collection. Once purchased, you will automatically be entered 
into the promotion. To view the Alfresco Kitchen Collection, please click the link.  
https://web.hettich.com/en-au/products-eshop/new-product-releases-product-
highlights/alfresco-kitchen-collection .  

 
10. The first three valid entries drawn will win a Weber® Baby Q (Q1000) Gas Barbecue (LPG) 

valued at $389.00 AUD.  
 

11. The prize(s) and/or parts of the prize(s) is/are not transferable or exchangeable and cannot 
be taken as cash. If a prize, or an element of a prize, is unavailable for any reason, the 
Promoter reserves the right to substitute another prize of equal or greater value for that 
prize, or element of it, subject to the approval of any relevant authority. The Promoter and 
its representatives will not be liable for any damage to or delay in transit of prizes. 

 
12. The winner will be announced on 7/04/2023. The winner will be notified by Hettich 

Australia within 3 days of the announcement in the form of written means (email) and 
phone. If the winner has not made return contact before 14/04/2023 or in the event an 
invalid entry or ineligible entrant is selected as the winner, at chance another winner from 
the remaining entries. 

 
13. In the event of war, terrorism, state of emergency, pandemic, government lockdown or any 

other kind of disaster, the Promoter reserves the right to cancel, terminate, modify or 
suspend the promotion or suspend, substitute or modify a prize, subject to any written 
directions from a relevant regulatory authority. 

 
14. The Promoter is not responsible for any problems or technical malfunction of any computer 

on-line systems, communication network, computer equipment, software, technical 
problems or traffic congestion on the Internet or at any web site, or any combination 
thereof, including any error, omission, alteration, tampering, deletion, theft, destruction, 
transmission interruption, communications failure or otherwise, injury or damage to entries 
or to participants' or any other person's computer related to or resulting from participation 
in or down-loading any materials in this Promotion. If the Promotion is not capable of being 
conducted due to circumstances beyond the Promoter's control, including due to any 
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technical or communications problems, the Promoter reserves the right to amend, suspend 
or cancel the competition subject to approval from any relevant authority. 

 
15. Errors and omissions may be accepted at the Promoter's discretion. Failure by the Promoter 

to enforce any of its rights at any stage does not constitute a waiver of those rights. If there 
is a dispute as to the identity of an entrant, the Promoter reserves the right, in its sole 
discretion, to determine the identity of the entrant. 

 
16. The Promoter may communicate or advertise this competition using Facebook. However, the 

competition is in no way sponsored, endorsed or administered by, or associated with, 
Facebook. Entrants are providing their information to the Promoter and not to Facebook. 
Each entrant completely releases Facebook from any and all liability. 

 
17. The use of any automated entry software or any other mechanical or electronic means that 

allows an entrant to automatically enter the Promotion repeatedly is prohibited and will 
render entries submitted using such means as invalid. 

 
18. The Promoter collects personal information in order to conduct the Promotion and may, for 

this purpose, disclose such information to third parties required for the provision of the 
Prize. Entry is conditional on providing this information. The Promoter may disclose the 
information for those purposes to its related bodies corporate and contractors. If entrants 
do not provide the information requested, they will not be able to enter the Promotion. 

 
19. The Promoter is bound by the Privacy Principles imposed by law. A copy of the Promoter's 

privacy policy can be viewed at https://web.hettich.com/en-au/data-privacy To request 
access to, or to update, personal information the Promoter holds about them, entrants can 
contact the office of the Promoter. 

 
20. The Promoter is Hettich Australia part of entity Hettich Holdings Pty Limited (ABN 55 011 

013 906) of 6 Entolasia Cl, Kemps Creek NSW 21781, Phone 1800 687 789. 

https://web.hettich.com/en-au/data-privacy

